The College Park Neighborhood Association Board of Directors presents this Summary
and Analysis Report on the neighborhood wide survey conducted over a 10 week period
from February to April 2013. The survey was available online and postcards announcing
the survey and where to find it were sent via US Mail to 955 households in the College
Park neighborhood. The survey was also announced and a link to the survey was provided
on the College Park website and the College Park Facebook page.
The Association spent $427.80 for the postcards and the postage and paid $75.00 for the
online survey from Survey Monkey. Members of the Board of Directors worked together
to design the survey and compose the questions. A special Thank You to Director Mike
Russell for his expert assistance in setting up the survey online and for seamlessly
incorporating all the input from all the board members. Secretary Kim McEvers did an
outstanding job working with the printer to bring this project in on time and under budget.
The survey was designed to determine what matters most to our Neighbors in College
Park and to assist the Board with setting priorities for the Association. Special care was
taken to include as many opportunities for neighbor’s comments as possible. All of those
comments as well as the answers to each of the questions are included in this report.
Four separate sections of the survey asked questions related to Demographics, the College
Park Neighborhood, the City of Lake Worth and PBSO services, and finally the
Neighborhood Association. All personal information including names, home addresses,
email addresses and phone numbers have been withheld from this public report.
We are very pleased to report that of the 955 households notified by mail, better than 13%
of our neighbors took the time to share their thoughts and complete the survey. The entire
College Park Neighborhood Association Board of Directors, wishes to sincerely thank
those neighbors and welcomes all those new members of our Association who joined as a
result of the survey.
Summaries of the responses of the four sections of the survey are included in this report
and precede the actual questions and illustrative charts. Preliminary Board Analysis of the
responses received follows at the end of each section. The Board’s opinion of our
neighbors’ opinions are just the starting part in deciding how we all may benefit from this
information. The final decisions are, as always, subject to consensus by the College Park
Neighbors, at whose pleasure and direction we serve. We hope you find this report
informative and useful.
Thank You
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Section One ~ College Park Demographics
Questions 1 through 5

Section One ~ Summary
Questions 1 through 5

Question 1 - Of the 143 respondents, 84.6% live in College Park. Five of those
responding own a home in the neighborhood, but do not live here. Seventeen
respondents to the survey neither live in College Park nor own property here. They
were directed to the last section of the survey and were invited to join our email
distribution list.
Question 2 - Of the 121 respondents, 94.2% own the home they live in and 5.8%
either rent or lease their home.
Question 3 - Of the 122 respondents, Eight households, (6.6%) have lived in College
Park for less than one year. Fifty-two households, (42.7%) have lived here from 1 - 10
years. Fifty-one households (59.9%) have lived here for more than ten years up to
thirty years or longer.
Question 4 - Of the 117 respondents, 21.4 % of the households have family members
17 years or younger; 62.5% have family members from age 18 – 54; and 56.5% of the
households have members 55 years and older. Based on the respondents to this survey,
the average number of people per household is 2.14.
Question 5 - Of the 115 respondents, 73% own a pet.
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Section One ~ Analysis
Questions 1 through 5

Based on the responses received in this survey, College Park has an extraordinarily
high percentage of owner occupied homes (94%) with Residents who have lived here
for a very long time. The stability represented by these statistics indicates a strong
sense of Community and high regard for the historical aspects of the College Park
neighborhood.
A complete history of the College Park Neighborhood, established in 1924, along with
the College Park Design Guidelines and Community Master Plan, completed in 1999
and the College Park neighborhood designation on the National Register of Historic
Places are available on the College Park website. www.collegeparklakeworth.com
The age demographics are divided among young adults (125 people in 73 households)
and seniors (98 people in 66 households). Twenty-eight children, 17 and under, are part
of 25 households. College Park is clearly a family friendly neighborhood with deep
roots in the Community. Family pets are an important part of our families’ lives and
it’s interesting that only a few comments appear later in the survey with concerns about
irresponsible dog owners who fail to clean up after their dogs.
Roughly 7% of the respondents to this survey have only moved to College Park in the
last 12 months and yet they took the time to respond to this survey, indicating an
enthusiasm and desire to be a part of the neighborhood. The Board is especially
grateful for their interest and participation.

Section Two ~ The College Park Neighborhood
Questions 6 and 7

Section Two ~ Summary
Questions 6 and 7

Questions 6 and 7 asked respondents to relay what are the best and the worst things
about living in College Park. These are both entirely input questions. No answers were
offered for respondents to choose from.
Among the best things, several responses were repeated over and over; location,
location, location - proximity to the ocean and the Intracoastal, proximity to downtown
Lake Worth, a quiet and well-kept neighborhood and the overwhelmingly most cited
“Best Thing” about living in College Park was College Park neighbors.
Among the worst things about living in College Park; proximity to Dixie Highway,
high utility bills and taxes, traffic and speeding through the neighborhood, increase in
unkempt and abandoned properties, poor condition of streets and sidewalks.
106 people responded to the “Best Things” questions and 105 people responded to the
“Worst Things” question. Most respondents included several items under Best and
Worst. Every response received is included in this report.

NOTE: Of all the questions the Board considered for this survey, these two
were deemed by far, the most important in determining an overall
measurement of the “quality of life in College Park”. The Board made a
conscious and unanimous decision NOT to include a list of things for
neighbors to choose from, but rather we hoped for meaningful and very
personal responses straight from the hearts of our Neighbors. We are
overwhelmed by the honesty and candor our Neighbors have expressed.

Section Two ~ Analysis
Questions 6 and 7

The College Park neighborhood offers an attractive location in close proximity to the
Intracoastal, the beach, the airport and downtown Lake Worth. The neighborhood is
highly walkable and neighbors enjoy the diverse and lovely architecture of the well
kept homes and properties. The historic nature of College Park is a source of pride for
many neighbors who appreciate the unique qualities of the many older Spanish and
newer International style homes. Far and away, what most respondents like best about
College Park are our friendly Neighbors.
Larger lot sizes in College Park add substantially to the peace and privacy many
Neighbors value highly. All the same, Neighbors appreciate the opportunity to interact
with each other , and their pets, walking through this beautiful neighborhood daily.
Among the challenges to living in College Park, many respondents cited high utility
bills and taxes along with the poor condition of many streets and broken sidewalks in
the neighborhood. Speeding throughout the neighborhood, but especially on Federal
Highway and cross streets like Fordham Drive and Wellesley are a major concern.
In College Park, where so many home owners take pride in the appearance of their
properties, even one or two properties on any block that are not well maintained are
painfully conspicuous and a source of concern.
Dixie Highway, on the western edge of College Park, remains an unattractive eyesore
with few businesses offering goods and services that appeal to College Park
Neighbors. Although progress has been made in addressing the prostitution trade along
Dixie, much remains to be accomplished. As burglaries committed throughout the City
are a rising concern, especially in neighborhoods where most people leave their homes
every day for work, so too in College Park.
Each of the very thoughtful comments received in response to both of these questions
represent the deepest feelings our Neighbors have about living in College Park. The
College Park Neighborhood Association, working in tandem with the City of Lake
Worth and the Palm Beach Sheriff’s Office, embrace the many challenges yet to be
overcome just as we commit to protecting and enhancing the cherished qualities of
College Park.

Section Three ~ The City of Lake Worth
& PBSO Services
Questions 8 through 16

Section Three ~ Summary
Questions 8 through 16

Question 8 - Specific City services; Code compliance, Fire Rescue, Police protection,
Recycling Program, Spillway Park maintenance, Street repair and maintenance and
Trash Collection were rated on a scale of 1 to 5 from Poor to Excellent by 112
respondents. Among those services which rated highest in satisfaction were Recycling
and Trash collection, Fire rescue and Police services. Those services which rated
lowest in satisfaction were Street repair and maintenance and Code compliance. Sixty
one of the 112 respondents included comments, all of which are included in this
section.
Question 9 - Neighbors were asked to rate their safety in the City of Lake Worth, the
College Park Neighborhood and their own homes on a scale of 1 -5, Poor to Excellent.
The City of Lake Worth was ranked 3 or higher by 64% of the respondents. The
College Park Neighborhood ranked 3 or higher by 91% of the respondents and 95% of
the respondents ranked their safety in their own homes at 3 or higher.
Question 10 - Neighbors were asked to rank their level of concern in eight different
areas; Broken sidewalks, Inoperable vehicles, Parking, Speeding, Street lighting,
Traffic volume, Unkempt yards and Vandalism on a scale of 1-5, Not Concerned to
Highly Concerned. Of the 112 respondents the least concerning issues rated at 1-2
were Parking, Inoperable vehicles and Traffic Volume. Those issues raising the highest
concerns, rated from 4-5 were Broken sidewalks, Speeding and Unkempt yards. Forty
respondents to this question also included comments, all of which are included in this
section.
Question 11 - Sixty-one respondents completed this statement - A Service that College
Park needs is… This was also an open ended question with no prompts. All of those
comments are included in this section.
Question 12 - Housing conditions in College Park were rated by 110 respondents on a
scale of 1-5, Poor to Excellent. 59% of the respondents ranked housing in College Park
at the highest levels 4-5. 6% of the respondents rated housing at the lowest levels, 1-2.
The Summary of Questions 13 through 16 continues on the next page.

Section Three ~ Summary
Continued

Question 13 - Of the 111 respondents to this question, 61% visit Spillway Park
occasionally, 15% visit the park often and 23% have never visited Spillway Park. Our
next question and the responses provide insight into how College Park residents use
Spillway Park.
Question 14 - Of the 67 respondents, 69% use Spillway Park for walking, 48% for
walking their dog and 16% come to Spillway Park to fish from the pier. Neighbors
were invited to leave comments and among other uses for the Park are mentioned
enjoying nature, meditating and the opportunity to meet other dog lovers. Several
comments were made about crime in the Park and why some residents don’t visit the
Park. All 22 comments are included in this section.
Question 15 - 70% of the 110 respondents to this question were aware that they could
report suspicious activity anonymously to the PBSO using the non-emergency number.
30% of the respondents were not aware of that, but are now.
Question 16 - Of the 104 respondents to this question, 14% of the respondents
reported that there is alley-way access to the utility poles that serve their property. 86%
of the respondents reported that access to utility poles is only possible by entering
through their yard.

Section Three ~ The City of Lake Worth
and PBSO Services
Questions 8 through 16

Analysis
The poor condition of many streets and broken or missing sidewalks in College Park is
a major concern not easily addressed. Relaying information about what plan and the
timing for implementing that plan to address these concerns is paramount. Although
the overall appearance of College Park is very attractive, Neighbors are correct in
expressing concern about the rising number of abandoned and poorly maintained
properties. One broken window quickly leads to one broken neighborhood. Addressing
these conditions now is critical.
While feelings of personal and property safety are rated highly in College Park by
those responding to the survey, issues regarding speeding, vandalism and the potential
for blighted and abandoned properties to become criminal incubators are also rated as
highly concerning. The 101 comments attached to Questions 10 and 11 provide a clear
outline for improvements that are greatly desired in these services
.
We are fortunate in College Park to have Spillway Park within our boundaries.
However much has been accomplished in park improvements and security, much
remains to be accomplished to make this a well-used family friendly environment.
Five of the 22 comments attached to this question that indicate a fear and reluctance to
visit the Park are 5 too many.
Electric utility issues are raised throughout the survey. In this section, the issue of
access to utility poles for repair and maintenance is brought into sharp relief. Regular
trimming of vegetation around utility poles is vital to uninterrupted electric service for
our Neighbors.
The pilot program initiated by the Neighborhood Association in collaboration with
Lake Worth Utilities to inform Neighbors when the trimming is scheduled for our area
and allowing Neighbors to call and schedule a time when access can be provided needs
to be more aggressively promoted by the Association and the City.

Responses Number 2, 5, 14, 19 and 22 are of particular concern.

Section Three ~ Analysis
Questions 8 through 16

The poor condition of many streets and broken or missing sidewalks in College Park is
a major concern not easily addressed. Relaying information about what plan and the
timing for implementing that plan to address these concerns is paramount. Although
the overall appearance of College Park is very attractive, Neighbors are correct in
expressing concern about the rising number of abandoned and poorly maintained
properties. One broken window quickly leads to one broken neighborhood. Addressing
these conditions now is critical.
While feelings of personal and property safety are rated highly in College Park by
those responding to the survey, issues regarding speeding, vandalism and the potential
for blighted and abandoned properties to become criminal incubators are also rated as
highly concerning. The 101 comments attached to Questions 10 and 11 provide a clear
outline for improvements that are greatly desired in these services.
We are fortunate in College Park to have Spillway Park within our boundaries.
However much has been accomplished in park improvements and security, much
remains to be accomplished to make this a well-used family friendly environment.

Five of the twenty-two comments (23%) attached to this question indicate
fear and reluctance to visit the Park. This is an entirely unacceptable
condition that demands immediate and sustained attention.
Electric utility issues are raised throughout the survey. In this section, the issue of
access to utility poles for repair and maintenance is brought into sharp relief. Regular
trimming of vegetation around utility poles is vital to uninterrupted electric service for
our Neighbors.
The pilot program initiated by the Neighborhood Association in collaboration with
Lake Worth Utilities to inform Neighbors when the trimming is scheduled for our area
and allowing Neighbors to call and schedule a time when access can be provided needs
to be more aggressively promoted by the Association and the City.
Section Three analysis continues on the next page.

Section Three ~ Analysis
Continued

College Park is unique among neighborhoods in Lake Worth in that the vast majority
of our lots are large and heavily landscaped. This neighborhood adds considerably to
the overall tree canopy of the City and therefore, current restrictions to the amount of
vegetation that can be put out normally and especially during amnesty periods, must
be altered to accommodate our unique needs. One well kept property in College Park
with a fifty foot lot line easily generates as much vegetation waste as two twentyfive feet lots anywhere else in the City and College Park has many properties that sit
on 75 and 100 foot lots. A neighborhood with well maintained and shade providing
landscaping is an asset not only to the Neighbors who live here, but to the entire
City.
College Park Neighbors are grateful to PBSO for their commitment and attention to
our security and their efforts to keep the Neighbors of College Park well-informed.
Regular updates at our Neighborhood Association meetings as well as frequent email
updates, alerts and information are important and appreciated. As a Neighborhood,
our challenge is to encourage all our Residents to keep PBSO informed as well, with
calls reporting any type of suspicious activity to the non emergency hot line, 6883000.
It’s been a long time in the planning and executing, but College Park is just about
prepared to roll out our neighborhood-wide Neighborhood Watch program. We
expect the signs to be delivered and installed in the next few weeks and we Thank
the PBSO and the City of Lake Worth for their generous help in making this happen.
The Association also wishes to thank our Neighbors for their patience as the
Association works through the many details with State agencies, and we all look
forward to very active participation by all our Neighbors in this effort to watch out
for one another.

Section Four
The College Park Neighborhood Association
Questions 17 through 25

www.CollegeParkLakeWorth.com

Section Four ~ Summary
Questions 17 through 25

These questions were designed to determine how best the College Park Neighborhood
Association can communicate with and better serve College Park Neighbors.

Question 17 - Of the 108 respondents, 87% wish to receive communication from the
Association on matters related to the neighborhood and the City of Lake Worth.
Question 18 - Of the 96 respondents to this question, 73% prefer email, 18% prefer to
visit the College Park website, 5% rely on signs posted throughout the neighborhood
informing them of upcoming meetings. 4% of the respondents were familiar with the
new Facebook page and prefer to get their news that way. No one expressed any
interest in Twitter.
Questions 19, 20 and 21 - Provided opportunity for respondents to include their email
addresses, Facebook contact information or Twitter handles. In all, 61 respondents
provided their email addresses and asked to be included on our email distribution list.
Question 22 - Of the 110 respondents to this question, 37 people (34%) were current
members of the College Park Neighborhood Association
.
Question 23 - Of the 68 respondents to this question, 22 people (32%) expressed a
desire to become members of the Association.
Question 24 - Twenty respondents provided their name, address and phone number to
be contacted about membership. All personal information is withheld in this report
.
Question 25 - Of the 109 respondents to this question, 47% have never attended one of
the annual College Park Candidate forums held prior to our Lake Worth elections. 34%
rated the value of these forums at the highest valuable end of the spectrum (4-5) and
12% of the respondents rated the forums at the lowest end of the spectrum, (1-2)

Section Four ~ Analysis
Questions 17 through 25
Recognizing that our Neighborhood Association can only be as effective as the
communication we facilitate among our Neighbors and with the City, this section of
the survey sought to determine how effective we are and how we can improve. It’s
clear we need to do a better job promoting the Association and encouraging more
active participation.
Email is by far the preferred method (73%) by which respondents to this section want
to be kept informed. Our challenge is to make it well known throughout the
neighborhood that our Association email distribution list is open to everyone, whether
they are dues paying members of the Association or not.
We are happy for the opportunity to add so many more neighbors to our email
distribution list as a result of this survey. Those email addresses along with names,
home addresses and phone numbers are withheld in this public report to protect the
privacy of our Neighbors. Our email distribution list is held in the strictest confidence
and is never rented, sold or conveyed to anyone for any purpose.
We especially welcome the new members who have joined the Association as a result
of this survey. The College Park Neighborhood Association, since it’s inception in
1996, has always held to our mission of serving the Neighbors of College Park, not
just the members of the College Park Neighborhood Association. However, it is those
dues paying members who provide the means by which we serve. Thank You.
The final question asked by this survey relates to the Candidate Forums sponsored by
College Park, sometimes in conjunction with one or more other Neighborhood
Associations. These forums occur every year prior to our annual elections and all
qualifying candidates are invited to participate. Questions for the candidates are
generally drawn from the membership and are chosen by a panel of Association
Directors, selected by the Board for that purpose.
The College Park Neighborhood Association maintains a strict policy in accordance
with our bylaws to neither support nor oppose any candidate or question that appears
on a ballot.

In Conclusion . . .
This concludes our survey and our report. The accuracy of this survey may be
calculated with a +/- 10% variation based on the number of households in College Park
and the exceptional response rate. Thank you to everyone who took the time to
complete the survey and especially for every single comment that was offered. This
conclusion to our survey and our report marks the moment we begin anew to work
together as a Neighborhood with our partners at the City and PBSO to ensure that what
is wonderful about College Park remains so and what needs to be improved gets our
full attention.
This report, in its entirety, will be available on the College Park website at
www.collegeparklakeworth.com along with a convenient link to respond with
comments on this survey and suggestions for future surveys.
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